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3 Proven Things to Make Your Audience
Look Forward to Your Facebook Posts

Jill R. McCartney White,

I0M, CCEO-AP
President & CEO

If you're on social media for busi-
ness, youre one of many voices. It’s
hard to stand out and cultivate an
audience of people who want to
hear from you...let alone look ea-
gerly for your content.

Wouldn't that be great?

That type of interest is essential if
youre hoping to get a return on the
investment of your time. Yet this is
one of the hardest things business-
people face on social media. Many
businesses feel like they’re posting
into the wind with no response.

Nobody has time for that and
so they stop doing it. Then they've
created a self-fulfilling prophecy,
“social media doesnt work for my
business.”

If you're in this position, it’s un-
derstandable that youd feel that
way. You need your time to count
and you need engagement to show
for it. Here are a few proven tech-
niques you can use to get more

engagement with your Facebook
posts.

Most engaging Facebook posts
have:

* a strong image: this will “stop

the scroll”

a personality: show your person-

ality or the company’s personal-

ity/brand

a point: have a reason behind

the post such as inspiration, ed-

ucation, or entertainment

an invitation: this doesnt have

to be a strict call to action, but

your post should end with a

written or unwritten invitation

to get to know you better
You want to keep these things
in mind when you're creating your
posts. The other thing to remem-
ber is the 80/20 rule. Roughly 80%
of your content should be about
other things (things your audience
is interested in), while 20% can be
about you or your offers.

Now let’s get to the techniques
that will help you engage your au-
dience.

AIM FOR
CONVERSATION

If you located the best conversa-
tionalist in the world and you asked
them how to become better conver-
sationalists, they would probably
suggest engaging the other person
in questions. Find out what they
like to talk about and then ask
them about that topic.

Facebook is no different. We all
want to post about what we're do-
ing, especially for a business page.
But this turns people off if that’s all

you do. You can post what you're
doing but do it in a way that engag-
es people. For instance, instead of
just sharing your vacation pictures,
post a picture and ask if anybody
knows where you are. Or tell them
where you are and ask if anyone else
has been there. These kinds of posts
will inspire people to answer you,
which is what you want.

KEEP IT POSITIVE

This isn’t just a comment about
the current political environment,
it’s generally good advice for your
business. I was listening to a pod-
cast today where a business owner
was lamenting about how Am-
azon had unfairly enacted a rule
against (just) her. To most people
that sounds comical, but she spent
several minutes talking about how
that is the story of her life and that
things always go a different way for
her than they do for everyone else.
She sounded put upon and a bit ri-
diculous and I immediately unsub-
scribed from her podcast.

I'll never know if she had good
advice to offer because I was turned
off by her rant. If she believed she
was singled out for bad things to
happen to her, I questioned her
ability to give good advice.

Don’t let the same happen to you.
People have enough disheartening
information in their lives right now.
Be a center of good feelings or a safe
harbor for them. Let them know
through your posts, not by directly
saying it, that they can always come
to you for inspiration and good
news.

This doesnt mean you shouldn’t
share the bad things that happen.
But you should share them from a
place of understanding or thank-
fulness and not one of whining and
hurling insults at whatever caused--
or in your mind caused--the prob-
lem.

SHARE THINGS THAT
ARE IMPORTANT AND
UNIQUE

Suggesting you share things
about your personal life makes a lot
of people uncomfortable but there’s
no better way to connect with
someone. And its connections that
create loyal customers.

Share things about your life that
others can identify with like your
pets doing silly things, a funny sto-
ry or an amusing coincidence, or

your intense love or hatred of a par-
ticular rarely thought of food like
candy corn. These types of things
make you unique yet help people
identify with you at the same time.
This helps build relationships.

These Facebook tips may seem
basic but they’re the most common
things that people neglect to do.
When posting for business, peo-
ple are often hesitant to share their
quirks. They want to keep it all
business.

If you want to build a connection
with your audience, you need to
engage them in the same way you
would in person. Make them feel
important and talk about things
they are interested in.

Jill R. McCartney White, IOM
Kilgore Area Chamber of Commerce

UPCOMING EVENTS & MEETINGS

Kilgore Chamber
Meadowbrook Golf & Event Center
Kilgore Chamber
Kilgore Chamber
Stillwater RV Resort
Back Porch

Kilgore Chamber
HD Hydraulics

The Texan Theater
The Texan Theater
Kilgore Chamber
TBD

Go to KilgoreChamber.com or VisitKilgore.com for more event information.

If you have a community event you wish to have listed on the Kilgore Calendar please send your information via

email to Imorgan@kilgorechamber.com, drop it by the Chamber office at 1108 N. Kilgore Street. We will be happy to share your

NEW MEMBERS!
East Texas Leather Red Dirt Baseball
R E N EWA LS Sept 19 Board Meeting 12:00pm
Sept 20 BOSS 8:30om
All Star Ford - Kilgore Technologies National Wholesale Supply, Inc. Sent 21 ; s M 1000
Ana-Lab Corporation Gabriel /J ordan Buick GMC 0il Exchunge ept overnmental Atfairs Meefing :00am
Automotive Supercenter #5 Gateway Travel Plaza PDQ America Sept 21 Transportation Meeting 12:00pm
' EeriThCEqUipmenTS, Ilnc.. Hedrick Land Surveying Company Republic Services Sept 23 Ribbon Cutting 4:00pm
usiness Computer Solutions Insiaht Eve Care
Chicken Express chk Ryun's RUN Gl Conracrs Sept 26 Growh Group 11:300m
Cirde Caf - y Route? Advertising Agency , , ' .
Ircle Lare Josie’s Haven ] ) Sept 28 Education Committee Meefing 11:30am
City of Kigore Kelly’s Sugarthyme Catering sk Cauy Elrcmc rooproe Sept 30 Ribbon Cutting,/Customer Apprec 11:30am
Complete Printing & Publishing Kilgore Bowling Center fe y ! porec '
Country Tavern Inc. Kigore Tire Cente, I Rusk County Farm Bureau Oct 1 Kilgore Sesquicentennial Celeb. 5:00pm
(Pl Communications & Power Kilgore ISD SFMOTZSkyS Oct 4 Women in Business 6:00pm
Industries Lesington Court LTD SSI Maxim Company, Inc. ' '
David M. Hayes, CPA lons Cl Telephone Directory of Texas, Inc. Oct 10 Government Affairs Meeting 11:300m
East Texas C?UEHTCC”O% Government Lufkin US Acquisiion Company, LLC The Office Center, Inc. Oct 11 Ambassador Meeting 11:30am
East Texas Treatment Center Manpower Unlimited Drug Testing
Energy Weldfab McDaniel’s Quality Body Works Velvet Jupiter Salon and Spa
First Baptist Church Megan Hamner, DDS Woodbine Electric Company
Freedom Communication The Rose Agency, LLC - Allstate Workingman's Quffitter, LLC
Find a Chamber Member in the Business Direc tory at www. Ki lg oreChamber.com. event information on the community calendar and via Facebook at KilgoreChamber.

Proud Member 46 Years

Therapeutic Optometrists

Dr. Jadie Roberts

Dr. J.T. Roberts Dr.

Shiloh Roberts

1100 Stone Rd ¢ Kilgore, Tx | 903.983.2020 | www.eyecarecenters.org | CHAMBER MEMBER SINCE 1976
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o GUN RAFFLE CALENDAR ©

EVENT OVERVIEW

We are so excited to bring back the Kilgore
Area Chamber of Commerce Community
Calendar with a few changes.

This will also be a Gun Calendar Raffle! Each
gun calendar is $115, which enters the
purchaser into the drawing for | (one)
firearm for 24 weeks through the months
of January 2023 - December 2023.

EVENT INFORMATION

Every Ist and 3rd Monday at 6 p.m. the
Texas Lottery Pick 3 Numbers will
determine the winner of the prize.

www.kilgorechamber.com
1108 N. Kilgore Street, Kilgore, TX 75662
903.984.5022

Contact:

Business:

Email:

Ad Size/Month:

¥

;SQUICENTENNL:

Advertising Opportunities

Calendar Ad Sizes/Specs and Rates:
FullPage............... $1250 (12 Available)
1/2Page ...oovviiiiiiiiieiee $700

Full - 10.5"Wx 8" T for full page
Half - Horizontal 10.5" Wx37/8" Tor
Vertical 51/8"Wx73/4"T

1/3 Page (3.25"WX8")...iiviiiiiiiinnn $625
1/6 Page (3.25"X3.75") ...vvvvirinnnnnnn. $325
Block Ad (1.75" x3.25") ...cvvveiinnnnnnns $200
Day Ads (15" X 1.25") . ..vviineeiieeiaaennns $100
Have an event you want listed? ............ $75

Only I Day Ad per day, first come, first serve
Full Page Bleed 8.5" tall x II" wide I/8 extra bleed

Full Page Ad benefits include two (2) Gun
Raffle Calendars providing four (4) chances
to win each week for 24 weeks!

500 Gun Calendars will be available
for sale for $115 each

We will also be printing calendars
(minus the gun raffle) to sell for
$10 each

In addition to the printed calendars, it will
also be located on our website for 2023.

— MARKET ——

Morning Brew, one of
the Chamber’s business
connection events, was

sponsored by Arbor Grace
Guest Care.

Thank you to Rose Stewart
and staff for hosting an
outstanding event!

If your business is
interested in hosting a
Morning Brew, contact

Lisa Morgan at the Kilgore
Chamber
903-984-5022.

KILGORE AREA

EXECUTIVE BOARD

Bobbie Hurley 0"Dell, Chairman (Arpco Valves & Controls)

Robert Young, Chair Elect ( Skester)

Erin Brogoitti, Vice Chair (HUB Infernational)

2022 Kilgore Area Chamber of Commerce
1108 N. KILGORE STREET | KILGORE, TEXAS 75662 | 903-984-5022

BOARD OF DIRECTORS
Jack Moore (Whataburger)

Kevin Offerding (East Texas Hardware)
Ubaldo Meraz (East Texas Professional Credit Union)

“The purpose of the Kilgore Area Chamber of Commerce is to cultivate a strong business and industrial
environment in the Kilgore area, creating a vibrant place to live, learn, work and play.”

EX-OFFICIO
Dr. Andy Baker (KISD)

Dr. Brenda Kays (Kilgore College)

Lisa Denton (Kilgore Economic Development Corp.)

Tim Capps, Vice Chair (Gabriel /Jordan Buick GMC)
Blayne Cole, Treasurer (Noble Roofing Bullard Associates, LLC)
Mark Robinson, Past Chairman (AEP /SWEPCO)
Jill McCartney White, Secretary (Kilgore Area Chamber of Commerce)

CHAMBER OF COMMERCE STAFF
JIIR. McCartney, IOM President & CEQ
Lisa Morgan, I0M, Member Services Manager

John-Michael Spates (Orgil)
Nichole Cole (Business Computer Solufions, BCS)
Sharla Shead, FNP-C (Christus Trnity Clinic)

Proud Chamber Member for Over 25 Years

Josh Selleck (City of Kilgore)
David Cleveland (East Texas Council of Governments)

2611 N Hwy. 42 Kilgore
2815 N Hwy. 42 Kilgore
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Tuesday Devall Student

October 18, 2022 Center Ballroom
1116 Broadway Blvd. in Kilgore, TX

— A TEXAS LEGISLATIVE PREVIEW ——

FEATURING 11:00 a.m. to 11:45 a.m.
Networking & Luncheon
11:45 a.m. to 1:00 pm
State Legislative Preview and Q&A
RESERVATIONS DEADLINE THURSDAY,
OCTOBER 13, 2022
Rep. Travis Clardy  Rep. Jay Dean Rep. Cole Hefner
District 11 District 7 District 5

Reserved Corporate Table
$375.00 (seating for 8)

Individual Reservation $35

Reservations required. Sign up online:
KilgoreChamber.com/Events Calendar
RSVP to Imorgan@kilgorechamber.com or
call 903-984-5022

Rep. Matt Schaefer ~ Sen. Robert Nichols ~ Sen. Bryan Hughes
District 6 District 6 District 1

Red denotes CONFIRMED
Black denotes INVITED

HosTED BY East Texas Coalition witH

Gladewater Chamber of Commerce Kilgore Area Chamber of Commerce Nacogdoches County Chamber of Commerce
Henderson Area Chamber of Commerce Lindale Area Chamber of Commerce Tyler Area Chamber of Commerce
Jacksonville Chamber of Commerce Longview Chamber of Commerce

SPONSORED BY:

oooooooooooooooooooooooooo

NOW HIRING!

The Kilgore Area Chamber of Commerce would like to introduce you to the
newest page on our website, the Job Board, this page has been added to
assist our members with their employment needs.

Simply email us with your detailed opening and we will get it posted to the
page linking it to your site or page.

THIS IS FREE TO OUR MEMBERS.

LAIRD INSURANCE AGENCY
v Arbor Grace

Guest Care Center

“Where your family Bobby Beane Garrel Faulkner

a1 .? _ Administrator
become s our fam i |y 2700 Stone Road « P.O. Box 7000 « Kilgore, TX 75663

gfaulkner@thewillowsofkilgore.com
2700 S. Henderson Blvd. e Kilgore, Texas 75662 Phone 903-984-5000 * Fax 903-983-2366
903-984-3511 Phone | 903-705-1477 Fax

“Proudly Independent”

_ o - Facility 903-983-7775 1901 Whipporwil Lane
email: bobby@lairdins.com « www.lairdins.com Referral Fax: 888-522-6604 Kilgore, Texas 75662
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Bill Woodall

Kilgore Community Relations Manager

Coming soon to a young
Kilgore ISD student near
you...

... a Kilgore history color-
ing and activity book.

To our way of thinking,
one of the most important
things we can accomplish
over the course of this Kilgo-
re Sesquicentennial year is to
help our youngest Kilgoreos
understand who we are and
how we got here. Certainly,
in a 40-page booklet, the
best we can hope for is to
hit the high spots. But even
those spots are instructive.

With the script-writing
help of Kilgore Historical
Preservation Foundation
designees Ruth Anne Camp,
Janie Dickerson Caleb Pirtle
and Sue Brown, Kilgore na-
tive Autumn Kinsey put to-
gether a peach of an instruc-
tional, entertaining history
of Kilgore.

Autumn is the daughter
of long-time residents Janell
and Don and is a 1998
graduate of KHS. Her old-
er siblings, brother Parrish
and sister Tara, also grad-
uated KHS. After raising
their family here, her par-
ents (graduates of Chapel
Hill and Crossroads schools,
respectively) now live in
Burleson. Autumn holds
undergraduate and gradu-
ate degrees in print making
from UNT and University
of Dallas and now teach-
es art and graphic design at
Dallas College. But she has a
feel for derricks and she’s got
Kilgore’s history down pat.

City manager Josh Selleck
and Mayor Ronnie Spradlin
worked with Autumn and
KHPF to coordinate the lay-
out and printing.

Just back from the printer,
the perfectly delightful book

Place

YOUR
AD

in next month’s

City

Connection

Call 903.
984.2593

KILGORE NEWS HERALD

includes coloring pages, con-
nect-the-dotillustrations,
mazes, fill-in-the-blank pag-
es, crossword puzzles and
story pages all wrapped in
a shiny, full color cover...
that’s reproduced below.

We have one activity
bookfor every Kilgore stu-
dent, Kindergarten through
fifth grade... with some left

over; after the Sesquicenten-
nial Gala on October 1, the
extra copies will be available
for sale at Kilgore Public Li-
brary for $3. Printed copies
and digital files will be ar-
chived by the city and, most
likely, KHPE.

You may remember when

STAFFING SOLUTIONS TO FIT YOUR

BUSINESS NEEDS

Temporary or long-term, Express Employment Professionals
has skilled workers ready to fit your business needs.

Contact us and see how Express can help.
|

(903) 663-3559 ¢ 101 West Hawkins Parkway, Ste. 4 e Longview, TX 75605
ExpressPros.com/LongviewTX

the Maness Furniture store
on Main Street burned.
I remember the fire but I
couldn’t for the life of me tell
you how long that sad slab
and its stout concrete super-
structure have been part of
downtown’s architecture.
Last spring the city accept-
ed ownership of that lot with
no clear goal for the proper-

ty — except to get it cleared.
Last week a team of city
employees successfully com-
pleted the delicate task of
peeling the brick wall away
from the adjoining structure
now occupied by Dragon’s
Nest.

With that done, a private
contractor will, in the im-
mediate future, remove that

Our Passion is

adveriluhe

There’s never a dull moment at
Arabella! We're inspired by our
residents’ zest for life and created
the My Activities program to keep
them happy and active.

Daily Fun with Friends

Fit For You Excercise Program
Gardening & Art Classes

Social Clubs, Outings, and More!

Live out your passion at Arabella

ABELLA

OF KILGORE

903-420-6046

2103 Chandler St., Kilgore, TX 75662
www.ArabellaKilgore.com

Kilgore history for kids

stubborn concrete hulk from
the rear of the lot.

Beyond that... we don’t
yet know. If you have serious
suggestions for that space
(I'll tell you up front: it’s too
small for a jai alai cancha),
feel free to email me. Bill.

woodall@cityofkilgore.com

#5OVIAS B % @ FACID #100561

INDEPENDENT LIVING | ASSISTED LIVING | MEMORY CARE
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